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Q1 What is your industry?

Screen Name Redacted Services

Screen Name Redacted Legal Services
Screen Name Redacted Consultant

Screen Name Redacted Events

Screen Name Redacted Professional services
Screen Name Redacted Tourism business
Screen Name Redacted Education

Screen Name Redacted Volunteer community group
Screen Name Redacted Banking

Screen Name Redacted Wine Producer
Screen Name Redacted Transport and Storage
Screen Name Redacted Wine tourism
Screen Name Redacted media
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Screen Name Redacted Health

Screen Name Redacted Cleaning & paper supplies

Screen Name Redacted Financial Coaching

Screen Name Redacted Bakery - Takeaway

Screen Name Redacted Information technology

Screen Name Redacted Architecture

Screen Name Redacted Consulting firm, specialising in compliance, business systems and

advice. Training and development, succession planning, etc

Screen Name Redacted IT Consulting

Screen Name Redacted Construction

Screen Name Redacted Cleaning

Screen Name Redacted Hospitality

Screen Name Redacted Work Health & Safety Consultancy
Screen Name Redacted advanced manufacturing

Screen Name Redacted Fastfood
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Arts and Health

Finance and Investments

Health

Construction

IT Consulting and associated business technology services

Hospitality

Construction

Financial Services

Research

retail and hospitality

Accounting

Financial Advice

Real Estate
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Screen Name Redacted Early Childhood Education

Screen Name Redacted Early Childhood Education and Care

Screen Name Redacted Disability Support

Screen Name Redacted Retail

Screen Name Redacted Education and business advisory

Screen Name Redacted Cleaning

Screen Name Redacted Bakery / Cake / Coffee shop

Screen Name Redacted Dog Grooming

Screen Name Redacted Celebrant for marriage and funerals. Still finishing training and waiting

to be appointed. Also have small business doing social media,
photography, copy writing and resumes.

Screen Name Redacted Medical

Screen Name Redacted Tourism Accommodation providor
Screen Name Redacted Accounting

Screen Name Redacted Photography

Optional question (53 response(s), 2 skipped)

Page 5 of 53



Eastern Shore Chamber of Chamber of Commerce Survey : Survey Report for 13 June 2019 to 29 August 2024

Question type: Single Line Question
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Q2 What size is your business?

30

20

10

10

Question options
® 0-10 employees @ 11-20 employees @ 21-50 employees @ 51+ employees

Optional question (53 response(s), 2 skipped)
Question type: Checkbox Question

Q3 Which suburb is your primary place of business located?

Screen Name Redacted 7019
10/21/2020 10:24 AM

Screen Name Redacted Rosny Park
10/21/2020 11:03 AM

Screen Name Redacted Acton Park
10/21/2020 11:25 AM

Screen Name Redacted Lindisfarne
10/21/2020 12:51 PM

Screen Name Redacted Hobart, citywide
10/21/2020 01:20 PM

Screen Name Redacted Richmond
10/21/2020 01:29 PM
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Warrane

Lindisfarne

7018

Richmond

Mornington

Richmond

howrah

Howrah

Moonah

7021

Bellerive

Rokeby

Lindisfarne

Geilston Bay
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Mornington

Cambridge

Montagu Bay

Bellerive

Bellerive

Cambridge Park

Rosny Park

Hobart

Bellerive

Rosny Park

Mornington

Oakdowns

Bellerive

Rosny
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Screen Name Redacted Rosny Park
Screen Name Redacted Bellerive
Screen Name Redacted Richmond
Screen Name Redacted Rosny Park
Screen Name Redacted Bellerive
Screen Name Redacted Richmond
Screen Name Redacted 7018
Screen Name Redacted Mornington
Screen Name Redacted Mornington
Screen Name Redacted Risdon Vale
Screen Name Redacted Richmond
Screen Name Redacted Mornington
Screen Name Redacted Lindisfarne
Screen Name Redacted Rokeby
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Screen Name Redacted Geilston Bay
Screen Name Redacted Bellerive
Screen Name Redacted Cambridge
Screen Name Redacted Rosny Park
Screen Name Redacted Bellerive

Optional question (53 response(s), 2 skipped)
Question type: Single Line Question
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Q4 Please tell us how useful the following services and benefits would be to you.

Networking events

Timely and relevant
information and
newslette...

Business development
tools and resources

Political advocacy and
lobbying

Industrial relations
information and advice

Access to local
economic and
demographic data...

Local business contact
database

Expert speakers

Connections to key
government and
industry co...

Member rates for
discounted training and
prof...

Member rates for
advertising

Collaborative projects,
such as marketing
cam...

Business to business
referral opportunities

Accredited training
courses

Non-accredited training
courses
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Optional question (53 response(s), 2 skipped)
Question type: Likert Question

Question options
. Extremely useful

. Very useful

@ Slightly useful

. Not useful at all
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Q4 Please tell us how useful the following services and benefits would be to you.

Networking events
Extremely useful : 12

Very useful : 25

Slightly useful : 14

Not useful at all : 2

N '
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Timely and relevant information and newsletters

Extremely useful : 6

Very useful : 30

Slightly useful : 11

Not useful at all : 4

35
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Business development tools and resources

Extremely useful : 7

Very useful : 28

Slightly useful : 15

Not useful at all : 3

: |

30
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Political advocacy and lobbying

Extremely useful : 12

Very useful : 18

Slightly useful : 19

Not useful at all : 4

20
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Industrial relations information and advice

Extremely useful : 7

Very useful : 14

Slightly useful : 21

Not useful at all : 10

24
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Access to local economic and demographic data and research

Extremely useful : 13

Very useful : 24

Slightly useful : 11

Not useful at all : 5

26
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Local business contact database

Extremely useful : 14

Very useful : 26

Slightly useful : 9

Not useful at all : 4

28
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Expert speakers

Extremely useful : 7

Very useful : 26

Slightly useful : 15

Not useful at all : 4

M I
B

28
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Connections to key government and industry contacts

Extremely useful : 12

Very useful : 28

Slightly useful : 10

Not useful at all : 1

30
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Member rates for discounted training and professional development

Extremely useful : 11

Very useful : 15

Slightly useful : 18

Not useful at all : 9

20
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Member rates for advertising

Extremely useful : 6

Very useful : 20

Slightly useful : 20

Not useful at all : 7

22

Page 23 of 53



Eastern Shore Chamber of Chamber of Commerce Survey : Survey Report for 13 June 2019 to 29 August 2024

Collaborative projects, such as marketing campaigns

Extremely useful : 8

Very useful : 18

Slightly useful : 18

Not useful at all : 9

20

Page 24 of 53



Eastern Shore Chamber of Chamber of Commerce Survey : Survey Report for 13 June 2019 to 29 August 2024

Business to business referral opportunities

Extremely useful : 11

Very useful : 24

Slightly useful : 11

Not useful at all : 7

26
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Accredited training courses

Extremely useful : 9

Very useful : 14

Slightly useful : 18

Not useful at all : 12

20
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Non-accredited training courses

Extremely useful : 1

Very useful : 15

Slightly useful : 19

Not useful at all : 18

Q5 Are there any other services you would find useful in a chamber of commerce?

Screen Name Redacted No
10/21/2020 10:24 AM

Screen Name Redacted Mediator between businesses and Council
10/21/2020 01:29 PM

Screen Name Redacted Local Government contacts, recruitment of volunteers
10/21/2020 01:55 PM

Screen Name Redacted Digital Marketing Strategy, keep members informed. Special offers
10/21/2020 02:20 PM from others business for members.
Screen Name Redacted Affiliation to TCCI

10/21/2020 03:18 PM

Screen Name Redacted | think it was 2001 when the Come over to Clarence campaign kicked
10/21/2020 04:00 PM off. surely after almost 20 years it's time to relaunch this campaign
and encourage business to move and grow the base

Screen Name Redacted Meetings/ chats on various nights as often work / have meetings in
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

evenings

Just appreciate having the support John Beard offers

A private shared office space that is free

Discounted accountancy

Stand alone chamber and not affiliated with others

An approach for welcoming new businesses that commence
operations in the Clarence Municipality.

Access to relevant council departments also how other business is
being affected by say Taswater in upgrading existing services.

Assistance in Grant writing

A source to refer people to for information

Meeting rooms for home-based businesses to use

mentoring

Initiatives on how to grow small business

HR support

none
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Screen Name Redacted Looks a good list for a start

Screen Name Redacted Not at this time

Screen Name Redacted Not in my small owner operated business

Screen Name Redacted Assistance with marketing my product would be very useful

Optional question (24 response(s), 31 skipped)
Question type: Essay Question

Q6 In you experience, what would make a local chamber of commerce work?

Screen Name Redacted Not sure

Screen Name Redacted It would stick solely to its charter of improving business conditions for
the members, being eastern shore businesses. very good relations
with Council and State

Screen Name Redacted Have not previously participated in one. But would expect that a
dynamic participating membership would be key.

Screen Name Redacted Being able to attract the right calibre members. Being up to date on
industry factprs

Screen Name Redacted Meetings be relevant, networking within suburb as well as across
suburbs
Screen Name Redacted Strong membership base, great networking events, keeping members

informed about local issues and changes affecting them.
education/speakers via breakfasts and training events. Recognition by
member focused promotion via digital marketing and EDM, reward via
award nights.

Page 29 of 53



Eastern Shore Chamber of Chamber of Commerce Survey : Survey Report for 13 June 2019 to 29 August 2024

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Strong Local and positive approach to Clarence future development

Networking events to enable eastern shore business to work together

Communication, relevance and flexibility

Let’'s support Tassie companies first

A good collaborative space

Sufficient takeup by the community

As above

Having the right level of knowledge and expertise available to
businesses when they need it

To provide services that benefit local businesses. A large membership
base that can be retained.

Members

A wide range of business owners from many different types of
industries

As a past and present member of several business networking
groups, | find the biggest success factors come from ensuring optimal
"makeup" of the groups. Ensuring a high level of integrity and trust
among members is key (hence the importance of "ratings" and
"feedback" in most social networking applications these days) and
highly competent, engaging organiasers / office-bearers.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Needs to be active and visible to the local business community

Good people

Accessibility, data, lobbying

affordable membership, high standard of service, accessibility and
inclusiveness

Dynamic members and good leaders

as above

A sounding board of peers

Engagement of a large cross section of the business community

not sure

being able to connect and talk

Regular meetings and networking. Cost efficient membership or for
training. VERY good communication via a variety of platforms such as
social media, eNews, websites etc.

Relevant topics Regular connectivity

It needs a strong roll out to businesses to ensure that their is by in. A
good mix of different sized businesses, and well ran networking

events that are engaging and relevant.
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Screen Name Redacted Helping small businesses like my own in connecting with prospective
clients, marketing, etc.

Optional question (32 response(s), 23 skipped)
Question type: Essay Question

Q7 Based on above information please rank 1 - 4.

OPTIONS AVG. RANK
Flexible model 2.22
Fair share model 2.28
Tiered model 2.64
Free base level membership 2.75

Optional question (53 response(s), 2 skipped)
Question type: Ranking Question
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Q8 If you were able to access the services and benefits you wanted, how much would you be
willing to pay for membership?

32
30
30
28
26
24
22
20
18
16
14

12

10

Question options
@ $501+ perannum @ $200 - $500 per annum @ $100 - $199 per annum

Optional question (51 response(s), 4 skipped)
Question type: Checkbox Question
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Q9 Name

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Not yet

Justin McMullen

Stephen Langlois

Nick Corney

Mathew Blunt

Andrea Street

Annette Balmforth

Angela Gosden

wesley hazell

Jackie Brown

Adam Reibel

Miriam Fletcher

Karen Halsey
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Screen Name Redacted Jonathan Blood
Screen Name Redacted Tony Cook
Screen Name Redacted Jack Scott
Screen Name Redacted Anita Clements
Screen Name Redacted Rochelle Toghill
Screen Name Redacted Sarah Mundy
Screen Name Redacted Andrew McCormack
Screen Name Redacted Amanda Mackinnon
Screen Name Redacted John Barry-Murphy
Screen Name Redacted Belinda Jefferies
Screen Name Redacted Cathy McDowell
Screen Name Redacted Dean Knowles
Screen Name Redacted Kristen Bird
Screen Name Redacted Susan Wurf
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

michael burnett

Brady Henley

Mandy Welling

Jackie Hughes

Michelle Beakley

Peter

Tony Park

Angela Ashcroft

Arie

Julie Gunning

Carolyn Docking

Lisa Sproule

Jacinta Direen
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Screen Name Redacted Susan Mace

Optional question (41 response(s), 14 skipped)
Question type: Single Line Question

Q10 Position

Screen Name Redacted Owner, Managing Director
Screen Name Redacted Director

Screen Name Redacted owner/operator

Screen Name Redacted Operations Manager
Screen Name Redacted Treasurer

Screen Name Redacted Relationship Manager
Screen Name Redacted General Manager
Screen Name Redacted Owner

Screen Name Redacted Media production - camera operator and editor
Screen Name Redacted Owner

Screen Name Redacted Owner
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Owner

Director

Managing Director

Office Manager

Director

Owner

Consultant - Business Owner

Marketing & Communications Manager

Licensee

Practice Director

Business Manager

Managing Director

Director

Proprietor

Page 38 of 53

: Survey Report for 13 June 2019 to 29 August 2024



Eastern Shore Chamber of Chamber of Commerce Survey : Survey Report for 13 June 2019 to 29 August 2024

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Owner

Director-Financial Adviser

Business Owner

Director

Managing Director

Owner

Owner

Director

Owner

Business Owner

Small business owner

Nurse Practitioner / Managing Director

Head of People, Culture and Strategy

Owner
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Optional question (39 response(s), 16 skipped)

Question type: Single Line Question

Q11 Business name

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

McMullen Lawyers

LEC Consultants Pty Ltd

HUM DJs

Eastside Lutheran College

CWA Lindisfarne Branch

Police Bank

Pooley Wines

Puddleduck Vineyard

Adam Reibel

Clarence Joint Therapy

Magic Cleaning Supplies

Loci Architecture and Planning
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

AJC Consulting

The Foo Project Pty Ltd T/A Loop Foundry

Delpero and Clements Builders Pty Ltd

All About Time Pty Ltd

Gastown East

Assessment Plus

Marinova Pty Ltd

Yasinco P/L

Back In Motion Rosny Park

Howrah Plumbing

Techwise Consulting

Bird Enrterprises

Sweets and Treats
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Screen Name Redacted Accru Hobart

Screen Name Redacted One Plus One Financial Solutions

Screen Name Redacted Exceed Property

Screen Name Redacted Cambridge Road Play and Learn Centre

Screen Name Redacted Gaia's Nest

Screen Name Redacted Business Tribes

Screen Name Redacted Abels Cleaning & Restoration

Screen Name Redacted Treats on Franklin

Screen Name Redacted Just Dogs Grooming

Screen Name Redacted Caz Creations for the social media business. Still working on a name

for the celebrant business

Screen Name Redacted Your Health Hub / Quay Day Spa
Screen Name Redacted Accru Hobart
Screen Name Redacted Bluepatch Photography

Optional question (38 response(s), 17 skipped)
Question type: Single Line Question
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Q12 Phone number

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

62344231

0438545510

0412903454

0429403609

0488 300 890

0418 121 042

0457783353

0437245158

03 63472211

0437781556

0408383235

0488123745

0407975018
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

0476689913

0408508221

62 782 782

0409 545 115

0427 076 802

0438407599

0362812499

0362447022

0400959177

0414 676664

62445044

62459025

0429707911

0411805424
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Screen Name Redacted 0417495258
Screen Name Redacted 0418441357
Screen Name Redacted 0451894644
Screen Name Redacted 0438057805
Screen Name Redacted 0457722081
Screen Name Redacted 0362445044
Screen Name Redacted 0437130938

Optional question (34 response(s), 21 skipped)
Question type: Single Line Question

Q13 Email

Screen Name Redacted justin@mcmullenlawyers.com.au
Screen Name Redacted office@lectas.com.au

Screen Name Redacted nick@humdjs.com.au

Screen Name Redacted mathew.blunt@elc.tas.edu.au
Screen Name Redacted amstreet.tas@gmail.com
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Screen Name Redacted abalmforth@policebank.com.au
Screen Name Redacted angela@pooleywines.com.au
Screen Name Redacted wesley@3rdrockagriculture.com.au
Screen Name Redacted bottomsup@puddleduck.com.au
Screen Name Redacted reibel.adam@gmail.com

Screen Name Redacted miriam.fletcher@clarencejointherapy.com
Screen Name Redacted karen@magiccleaningsupplies.com.au
Screen Name Redacted djjbongio16-ccc@yahoo.com

Screen Name Redacted loci.hobart@gmail.com

Screen Name Redacted tony@ajcconsulting.com.au

Screen Name Redacted jack.scott@loopfoundry.com.au
Screen Name Redacted anita@delperoclements.com.au
Screen Name Redacted allabouttime1@gmail.com
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Screen Name Redacted info@gastowneast.com.au

Screen Name Redacted andrew@assessmentplus.com.au
Screen Name Redacted john.barry-murphy@au.licensee.mcd.com
Screen Name Redacted b.jefferies@backinmotion.com.au
Screen Name Redacted office@howrahplumbing.com.au
Screen Name Redacted dean@techwise.net.au

Screen Name Redacted Info@currencycafe.com.au

Screen Name Redacted sweetsandtreatsrichmond@gmail.com
Screen Name Redacted mburnett@acctuhob.com.au

Screen Name Redacted bradyhenley@oneplus1.com.au
Screen Name Redacted mandy@exceedproperty.com.au
Screen Name Redacted mbeakley@gaiasnest.com.au
Screen Name Redacted tony@park.com.au

Screen Name Redacted admin@abelscleaning.com
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Screen Name Redacted justdogstas@gmail.com
Screen Name Redacted tassiecaz@yahoo.com.au
Screen Name Redacted lisa@yourhealthhub.com.au
Screen Name Redacted jdireen@accruhob.com.au
Screen Name Redacted bluepatch@internode.on.net

Optional question (37 response(s), 18 skipped)
Question type: Email Question
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Q14 Are you a current member of Business East?

30

28

26

24

22

20

18

16

14

12

10

Question options
@ No @ Yes

Optional question (52 response(s), 3 skipped)
Question type: Checkbox Question
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Q15 Would you like to receive email updates?

40

35

30

25

20

15

10

Question options
@ No @ Yes

Optional question (48 response(s), 7 skipped)
Question type: Checkbox Question
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Q16 Would you be interested in being part of a focus group to further develop the plan for
the Eastern Shore Chamber of Commerce?

26

24

22

20

18

16

14

12

10

Question options
@ No @ Yes

Optional question (45 response(s), 10 skipped)
Question type: Checkbox Question
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Q17 Do you have any other comments you'd like to make?

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

| think free carparking will grow the eastern shore and the business
community here more than anything council will try and do. | talk to
lots of businesses and those in the community and the benefit of
Clarence is it's free to park and doesn't cost anything.

Thanks you for some interesting speaker and networking previously

Good luck

| would answer maybe to question 16 - | am interested but it would
depend on when it starts, time commitment needed etc

| see the development and creation of a Chamber of Commerce as a
great benefit to the region. | believe the positive contribution of
resources and support from the CCC will value add to all businesses
in the region and further enhance relationships.

The business | work for is unique in that we are an international
exporter, so are very rarely looking for local business connections.
However, | believe the concept is of value for 'typical’ local
businesses. With a professional marketing hat on, may | provide
some feedback that it is essential any new CoC offers contemporary
and professional marketing and communications advice and support
for its members. What | currently see coming out of Business East is
lacking in this area and considerable improvement is needed. Look
towards what Brand Tasmania is doing - we need a similar local
strategy for Clarence. Tell the story of our area, why it's unique, what
it offers and why do business here. Other councils are getting on
board with the power of storytelling and connection with strong
results. You have some great local talent in the area that could be
utilised. Check out www.thetasmaniantuxedo.com as an example.

The ranking needs to state that 1 is most important or 4!

| really don't like separating "Ladies" from the men. As we are all
business professionals | think everyone should be treated equally.
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Screen Name Redacted | appreciate the regular contact from John Beard and the positive
connections he makes with locals.

Screen Name Redacted no
Screen Name Redacted No
Screen Name Redacted Not at this stage.

Optional question (12 response(s), 43 skipped)
Question type: Essay Question
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